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                    Reasonable Adjustment & Special Consideration Policy  
  
1: Scope    
 This policy is aimed at students and helping them to achieve formal recognition of their achievements without compromising the assessment process or the assessment objectives and to improve accessibility for all students.  
   
Reasonable adjustments are made to ensure that students who are disabled are not disadvantaged in any way. Students should be encouraged to declare their needs prior to the assessment period, and all necessary reasonable adjustment arrangements must have been implemented before the time of their assessment.   

Applicants are encouraged to disclose needs as soon as possible and are given opportunities during the recruitment process, during induction and throughout their time as a student. However, the college realises its duty to make reasonable adjustments and that it has an anticipatory duty to remove barriers before students request adjustments.  As such, the college works with the student welfare officer, admin and support staff and academic staff, to respond to any highlighted concerns about an applicant or student. 

If a student declares a disability, then barriers should be anticipated and reasonable adjustments considered, rather than waiting for the student to report a problem. Any students who disclose a disability or health issue will be added to the college’s Reasonable Adjustments and Special Considerations (RASC) register and their needs monitored so the college is responding proactively rather than acting reactively.

The college is clear that reasonable adjustments are also available for mental health conditions, non-visible conditions, such as neurodiversity (including autism, dyslexia, dyspraxia, ADHD), long-term and fluctuating health conditions. 

Information is available on the College website and SharePoint, with an online application form:

Form -- REASONABLE ADJUSTMENT AND SPECIAL CONSIDERATION APPLICATION FORM 26/27 – Fill out form


Special considerations are made to ensure that students are not disadvantaged by any exceptional circumstances that may arise prior to or during the assessment.    
 
The City College recognises that reasonable adjustments or special considerations may be required at the time of assessment where the following applies: 
 
· Students have a permanent disability or specific learning needs 
· Students have a temporary disability, learning needs or medical condition 
· Students are not available at the time of the assessment 
 
Requests for reasonable adjustments and special considerations are reviewed on an individual basis, and any information received will be considered. 

Students who require support for a long-term condition/issue can apply for Reasonable Adjustments and Special Considerations (RASC) and, if applicable, will be added to the RASC register.  Information on the RASC register is provided at induction, throughout the student’s time on their course, and via the college website and Sharepoint.



2. Legal Duties
In line with the Equality Act 2010, the College has a legal duty to provide reasonable adjustments for disabled people.   This is defined in the Act as those who have a physical or mental impairment which has a substantial and long-term adverse effect on that person’s ability to carry out regular day-to-day activities.

In some circumstances, this may mean that disabled students receive more favourable treatment than those without disabilities, which is lawful in the context of disability.
   
3: Reasonable Adjustment   
A reasonable adjustment is any action that helps to reduce the effect of a disability or difficulty that places the student at a substantial disadvantage in the assessment situation. Reasonable adjustments must not compromise the assessment process or the assessment objectives and may involve:    
   
· Changing standard assessment arrangements, for example, allowing students extra time to complete the assessment activity  
· Adapting assessment materials  
· Providing access facilitators during assessment, for example, a sign language interpreter or a reader.    
· Using clear language and avoiding jargon.
   
Reasonable adjustments are approved or set in place before the assessment activity takes place; they constitute an arrangement to give the student access to the assessment activity. The use of a reasonable adjustment will not be taken into consideration during the assessment of a student’s work.    
   
Awarding Organisations and Centres are only required by law to do what is reasonable in terms of giving access. What is reasonable will depend on the individual circumstances, cost implications and the practicality and effectiveness of the adjustment. Other factors, such as the need to maintain competence standards and health and safety, will also be taken into consideration.    

  
3: Making Reasonable Adjustments    
The City College has a responsibility to ensure that the assessment process is robust and fair and allows the student to demonstrate their full potential. Adjustments to assessments should:    
· Not invalidate the assessment requirements of the qualification  
· Not give students an unfair advantage  
· Reflect the student’s regular way of working  
· Be based on the individual need of the student.    

   
4: Applications for Reasonable Adjustments    
Students are made aware of reasonable adjustments through information provided during interviews during induction, plus signposted through the College’s Student Welfare Page and information leaflets at reception.

Requests for making reasonable adjustments should be made using the internal Reasonable Adjustments/Special Considerations Form. The form should be completed and returned to the admin. office as soon as possible to allow sufficient time for the reasonable adjustments to be made. The minimum amount of notice required is 15 working days.    Relevant paperwork will be stored in the student’s file and made available to awarding bodies under GDPR guidelines.
   
Reasonable adjustments can be requested by anyone who has a disability or a difficulty that places them at a substantial disadvantage in the assessment situation, and a reasonable adjustment would reduce the effect of this and provide a fair assessment. Examples of reasonable adjustments include (the list is not exhaustive):    

 
· Extended time on course assignments 
· Exam access arrangements (for example, extra time or using a separate room) 
· Changing usual assessment arrangements 
· Adapting assessment materials 
· Changing or adapting the assessment method 
· Alternative ways of presenting responses 
· Using assistive technology 
 
 
   
5: Recruitment    
The College will ensure that students have sufficient information and advice on their chosen qualification and that the qualification will meet their needs.    
   
The College will assess each student’s potential to successfully complete the assessment and achieve the qualification. Such assessment must identify, where appropriate, the support that will be made available to the student to facilitate access to assessment. Where the initial assessment identifies that the student may not be able to achieve the full qualification, this should be communicated clearly to the student.    

6: Special Consideration  
 
Requests for making special considerations, which are made post-assessment, should be made using the internal Reasonable Adjustments/Special Considerations Form. Applications for Special Considerations can only be made on a case-by-case basis and separate applications must be made for each learner and the decision will be made by the College Panel. 
 
Special consideration can be a post-assessment adjustment to the marks of a learner’s assessment paper or rearrangement of an assessment time and/or date.   A special consideration can be applied after an assessment if there was a reason the student may have been disadvantaged during the assessment. The following is a list of examples which might be eligible for special considerations (the list is not exhaustive):    
· Performance in an assessment was affected by circumstances beyond the control of the learner, for example, personal illness, accident, or bereavement. 
· Part of an assessment missed due to circumstances beyond the learner’s control. 
· Short-time illness or injury.
· Mental health crisis.
· Learner’s work being lost 
· Alternative assessment arrangements which were agreed in advance of the assessment proved inappropriate or inadequate.  
     
Special consideration should not give the student an unfair advantage. The student’s results must reflect his or her achievement in the assessment and not necessarily his or her potential ability.    
 
Special consideration may result in a small post-assessment adjustment to the mark of the student. The size of the adjustment will depend on the circumstances during the assessment and will reflect the difficulty faced by the student but will always be a minor adjustment, as to do more may jeopardise the standard.    
 
Where an assessment requires a competence to be met fully, it may not be possible to apply any special consideration. In some circumstances, it may be more appropriate to offer the student an opportunity to retake the assessment at a later date or to extend the registration period so that the student has more time to complete the assessment activity.    

Relevant paperwork will be stored in the student’s file and made available to awarding bodies under GDPR guidelines.
   
7: Applications for Special Consideration    
Students who believe that they have been disadvantaged through circumstances beyond their control can request that special consideration is made regarding the outcomes of their assessment.    
   
The student must inform the assessor at the time. The College will then complete the Special Consideration Request Form and send it to the admin. office as soon as possible and no later than seven working days after the assessment.    
   
Applications must be accompanied by supporting evidence e.g., in the case of an illness, a doctor’s letter or a statement of events from the Centre.    
   
The College will confirm receipt of the request within two working days and provide written feedback on the decision to both the Centre and the Learner within seven working days of receipt of the request. 

In line with GDPR compliance, any student received reasonable adjustments or special considerations will consent to arrangements, be included in information-sharing protocols and information will be shared on a ‘need-to-know’ basis, with the student being involved in what they are comfortable sharing with those involved.  Any private or sensitive information is kept securely, rather than in student files, and visible only to those involved in organising support. 
   
  
8: Appeals    
Appeals against the decision to provide reasonable adjustments can be submitted by following the Academic Appeals Policy.  
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