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1: Introduction

The City College is committed to student well-being and academic success. This policy applies where
a student’s physical health, mental health, or behaviours significantly impact their own well-being,
the safety of others, or their capacity to engage with academic study. For students enrolled at The
City College of Acupuncture, fitness to study includes the physical and psychological capability to
participate safely in teaching clinic environments and needle-placement practice, ensuring public
and patient safety in accordance with British Acupuncture Accreditation Board professional
standards. It is intended for serious concerns that cannot be resolved through standard College
support channels, considering risk to self, risk to others, academic progression, and clinical patient
safety.

The College has a duty of care to all community members and must balance a student’s right to
support with the need for a safe learning environment. In line with the Equality Act 2010, we will
make reasonable adjustments for students with disabilities. This includes those with mental health
conditions, long-term health conditions and pregnancy and maternity issues. The College
proactively supports neurodivergent students, including those with dyslexia, attention deficit
hyperactivity conditions, or autism spectrum conditions, while respecting cultural and faith
perspectives.

2: Scope and Purpose

This policy is for situations where a student’s health or behaviour is seriously affecting their own
well-being or the well-being of others. It helps staff identify the limits of their support and the need
to refer students to professional external agencies, such as a GP or community health services.

All matters related to a student’s health will be handled with strict confidentiality.

The Fitness to Study Policy does not stand alone, but interacts with policies and procedures including
Safeguarding, Prevent, Pastoral Care and Reasonable Adjustments and Special Considerations
(RASC).

It should be noted that Fitness to Study is primarily a supportive process and not a disciplinary
procedure. Student Support is the first and primary principle, and the student should receive clear
communication and be involved in the decision-making process. For example, if a student
experiences severe mental health distress, suicidal ideation, or self-harm concerns, or receives
multi-agency psychiatric care, safeguarding and welfare support take priority over routine
attendance thresholds.

The College recognises that concerns about attendance, communication, engagement or behaviour
may arise from neurodivergence and, where possible, support and reasonable adjustments will be
implemented.

Before progressing to a panel or a compulsory interruption, for any student, the evidence, severity

of risk, support already offered, reasonable adjustments implemented, and the student’s
2



Fitness to Study Procedure ® ® TheCity
:T College
engagement with support and alternatives will be considered in order to  WHERE STUDENTS COME FIRST
improve transparency and reduce the risk of appeal.

3: The Process
The procedure is a staged approach, beginning with informal support and escalating to a formal
review if concerns persist.

e Stage 1 (Emerging Concerns): If a student’s behaviour or health is concerning, a staff member
will speak with them. The goal is to encourage the student to seek support and to create a
simple, written plan of action.

e Stage 2 (Continuing Concerns): If issues persist, the Student Welfare Officer will coordinate
a more formal response, which may include a case conference with staff and a support plan
involving external agencies.

e Stage 3 (Serious Concerns): For critical or persistent concerns where a student’s health or
behaviour presents significant risk, a formal Fitness to Study Panel will be convened. The
Panel, chaired by a Director or senior academic nominee, evaluates evidence on the balance
of probabilities. The student will be given advance written notice and may be accompanied
to the hearing by a supportive friend, family member, or student representative, rather than
a legal representative acting in a professional capacity.

4: Temporary Exclusion

A student may be temporarily excluded from their studies to ensure safety while a formal review is
conducted. Precautionary suspension is a supportive and protective risk-mitigation measure, not a
disciplinary sanction or penalty. It will remain in place only for as long as necessary to conduct an
evidence-based risk assessment or convene a formal panel.

5: Panel Decisions and Appeals
If the Panel finds the concern is proven, it can take action, including:
e Allowing the student to continue with or without adjustments.
e Requiring a temporary or permanent withdrawal from the College.

The student will be notified of the decision and their right to appeal.

An appeal can be made on grounds of procedural error, new evidence, bias or conflict of interest,
or a disproportionate sanction. A Fitness to Study Appeals Panel, which includes a senior staff
member not previously involved, will review the case. The decision of this Appeals Panel is final
within the College.

6: Return to Study

Any student who is excluded from their studies must provide a report from an independent health
professional to demonstrate their fitness to return. The College may require a second medical
opinion, with the cost of any additional medical reports paid for by the College.
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As well as medical evidence requirements, return criteria will involve a monitoring period, plus a
reintegration plan, involving academic and welfare support.

To maintain institutional oversight and ensure continuous improvement, the College monitors
anonymised data on the number of Fitness to Study cases, tracking protected characteristics under
the Equality Act 2010, initial stages reached, agreed support plans, appeals, and return-to-study
outcomes.

7: External Review

When all internal review and appeal stages are exhausted, the College will issue a formal Completion
of Procedures letter. The student may then apply to the Office of the Independent Adjudicator for
Higher Education (OIA) for an independent review within 12 months of the date of the Completion
of Procedures letter.

8: Useful Links
e Office of the Independent Adjudicator (OIA): https://www.oiahe.org.uk/
e Office for Students (OfS): https://www.officeforstudents.org.uk/
e Student Minds: https://www.studentminds.org.uk/

e Equality and Human Rights Commission (EHRC): Provides guidance on the Equality Act 2010.
https://www.equalityhumanrights.com/
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